March 23, 2020

To Our Loyal Members,

We would like to take a moment to express our gratitude to you for choosing to be a part of
our YMCA family.

As members of our community, we care about you and your health and wellness. To support
you during this time, we will provide access to resources that offer a variety of on line, ondemand work-outs and classes that can be done at home. You have already received
information on Y360 Fitness, a platform that includes classes for youth and adults. We are
working on adding other virtual classes that feature our staff. These workouts will enable
you and your family to exercise together from home. To access Y360 go to our website at
www.holyokeymca.org then click on the Program title at the top left of the page and choose
Health and Wellness.
Our Y is a community organization and we are here for all. We are proud to be serving as an
“emergency child care center” for the children of essential workers as defined by the
Commonwealth. These are the individuals who will care for the ill, keep us nourished and
provide essential services to the communities we serve.

In uncertain times like these, we must be there for one another. The effects will be far
reaching and, in response, we all need to think sensibly and empathetically. By following the
latest trusted science and leading with our hearts, and we will reopen stronger than ever.
Naturally, we will put your membership on hold, but we ask that you, if you can, consider
continuing to pay your membership fee so that we can use this revenue to maintain
operations, staffing, and our facilities during this time of uncertainty. Our entire volunteer
board has led with the pledge to keep their membership active over this period.

Even though we are not seeing you we are always thinking of you. While we are closed we
are taking time to thoroughly clean and spruce up the facility. This is being done by the
dedicated Y staff who have been serving you.

For any questions about membership, please reach out to our membership staff via email at
membership@holyokeymca.org (preferred) or via phone at 534-5631 ext. 102.
Thank you for allowing us to take a moment to share with you information regarding what
we are doing here at the Greater Holyoke YMCA. Thank you for your continued support.
With gratitude,

Steve Kravetz, President of the Y Board of Directors
Kathy Viens, CEO

