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• PLEASE MAKE NOTE THAT OUR SOUTH HADLEY PROGRAM WILL END 2 WEEKs EARLY, AS REQUESTED BY 
THE SCHOOL DEPARTMENT. PLEASE ADJUST YOUR CALENDARS TO ACCOMMODATE THIS CHANGE.
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“NEW” no-show/date change policy: Any changes to enrollment must be made in writing by email at least two weeks prior to the week of 
attendance; otherwise, a $100 fee will be charged to your account. This fee will also be applied if your child/children do not show up 
without notice for their designated registered weeks. Cancellations made two weeks before the week of attendance are eligible for a full 
refund. **Any late/change fees accumulated must be paid before a child can resume programming.
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ANY OTHER TRANSPORTATION REQUESTS MUST BE STATED IN WRITING AND MAINTAINED IN THE CHILD’S FILE. 
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